
 
 
 
 
BERKLEY CoE FIRST SCHOOL, BERKLEY, FROME 
 
SUMMARY OUTCOMES FROM THE PARENTAL CONSULTATIVE SURVEY IN DECEMBER 2020 
 
Background: A request was made to all Parents to complete and forward their responses to a series 
of questions regarding the School, its culture and operating procedures. 
 
Primary Results: 
 
General/Childs experience of the School: 

• From a total of 82 Households with Children at the School, we received 59 respondents (72%). 
This was viewed as a strong, valid, response rate 

• Parents typically described the School as being Happy, Thriving, Valued, Caring Staff, Small 
and other such adjectives. 85% of parents indicated that they would be ‘Extremely Likely’ to 
recommend the school to another parent. 

• Regarding their Child’s experience at the School, over 80% of all Parents responded in all 
categories that their child is Happy; Well looked after; Is making Good Progress; is Well 
Supported in their Wider Personal Development; Taught Well; and is Made to Feel Safe. 

• Thirty-three respondents gave a Positive view about their Childs experience at the School with 
only one negative response. 

• Home challenges for their Childs age were responded to as being ‘Just Right’. 
• From respondents concerned with the Reception Class however, 40% of these respondents 

stated that the home Challenge is ‘Too Much”. 
• Parents also asked for more ‘Feedback’ from Teachers about their Childs progress. 

 
Communications: 

• On Communications, the responses can be seen by the graph below:  
 

 
 



• Communication responses reiterate that the Teaching Staff are ‘Approachable’, with some 
mildly negative comments regarding the quantity and frequency of ‘Feedback’ and ‘School to 
Parent’ communication media with comments raised about the ‘Website’ and ‘Word of 
Mouth’ messaging. 

• Other comments on Communications concerned the reliance on ‘Too much e-mailing’ and, 
‘Insufficient notice given’ but countered with comments that revealed an understanding that 
the Covid pandemic has ‘made things more difficult’. 

• Further Communications responses were as follows: 
 

 
 

School Culture 
• Comments on the School’s culture were uniformly positive, with especial positive comments 

on ‘Support; Good Values; Inclusive and Encouraging’. 
• Bullying was mentioned by 5 respondents but all parents either ‘Strongly Agreed’ or ‘Agreed’ 

that the School ‘Deals effectively with bullying’. 
 
Schools response to the Covid Pandemic: 
 

 



 
• There was general agreement that the School had coped well but there were some 

comments regarding the need for ‘Better Communications’ and advice and input into 
assisting Parents home schooling 

 
 
 
Overall Comments: 
 

• …Were all strongly positive and a resounding endorsement of the School, its culture and the 
overall efforts on behalf of the Children. 

 

 

It's such a 
great 

school 

I am currently very 
happy with the 

school and would 
definitely recommend 

it.

Berkley is a lovely 
school, the 

teachers and staff 
all work very hard 

to give the children 
a great experience. 

Thank you to all the staff 
for working so hard to 

ensure that my daughter 
enjoys school and has 
the best experience of 
starting school through 

these strange times. 

"The school is very friendly 
and welcoming and quite 

clearly want all the children 
to be the best they can be. 

They focus on kindness 
,compassion and other 
Christian values which I 
think is perfect for the 

children.

"Small school,  but 
a school that 

makes an 
incredible impact 
on our children's 

lives. Thank you to 
all at Berkley"

Thank you!

Keep up the good 
work. You are all 
doing an amazing 
job! Great school, 

great staff and 
great pupils! 

I am currently very 
happy with the 

school and would 
definitely 

recommend it.

They have 
adapted so well to 

every challenge 
thrown at them re 
government Covid

guidelines, I've. 
Never doubted 
the safety of my 

child

Keep on doing 
what you are 
doing. Thank 

you for all your 
hard work. 

Final Comments
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