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in Parents’ Final Comments
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Analysis of Respondents
(red = relatively low numbers)

Respondents by age and class of eldest child
Boys Girls Grand Total

Reception 3 12 15
Year 1 5 8 13
Year 2 5 7 12
Year 3 6 3 9
Year 4 1 9 10
Grand Total 20 39 59
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59 responses out of 80 
(?) households with 
children in school
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Summary of Slide:
Extremely Positive 

Feedback



Comments About Your Child’s Experience at this School 
NB none received from parents choosing "Disagree" and “Don’t Know“

33 out of 58 surveyed gave a view, almost all positive save for one…

It's wonderful to see 

how much my son 

loves school. In his 

own words he has told 

me his teachers take 

good care of him. 

….the school 

goes above 

and beyond 

to help

His confidence 

grows on a daily 

basis and he is 

enthusiastic about 

attending school.

She always 

walks out of 

school smiling 

Reception and Y2 have been brilliant. 

Y1 wasn't up to the same high 

standards. 

Pre lock down (6 months) neither 

tutors listened to our child read once 

in the 6 months….

She loves it 

there and if 

she's happy I'm 

happy xx

Has missed out on a 

lot of school due to 

Covid, but other than 

that I think his 

confidence is building
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I feel that if there is an issue or abit of extra special care or attention needed the school goes above and beyond to help
My daughter talks about what she learning more now than ever before and I believe this is a good indication of the level of teaching and that she is engaging in the learning and subject area
 I have a very happy girl who is always happy to attend!
Has missed out on alot of school due to Covid, but other than that I think his confidence is building.
She loves it there and if she's happy I'm happy xx
Our child has always been well known by her teachers. Any problems she has had pastorally have been dealt with rapidly from her teacher and also supported by the senior leadership of the 
school. She has been a wide range of educational opportunities which have broadened her education. We have been delighted with her education at Berkley to date.
She is loving being back at school abd in Mr Banton' s class.
He has made lots of friends and loves his teachers.
She loves going to school. So happy to get back after lockdown
Matilda always has wonderful things to say about her teachers so that's always lovely to hear. 
My child always clearly understands why she takes part in all the routines and reasons for this as they are explained in detail to her.  She is taught to respect her school and class peers and talks 
about values that she learns about 
My child has thrived in her education and expanded her willingness to try new foods in the 2 months that she has been there. Amazing reception teachers! 
She enjoys going to school and is always talking about her teachers and her day in a positive way
His confidence grows on a daily basis and he is enthusiastic about attending school.
My daughter talks about what she learning more now than ever before and I believe this is a good indication of the level of teaching and that she is engaging in the learning and subject area
Absolutely thriving in a safe and happy environment. She is absolutely delighted to go to school each day.
She loves school very much and has enjoyed growing there 
They're very happy and content
Progressed so well, we boys school
He enjoys school very much 
She always walks out of school smiling 
She looks forward to every day. 
she's loves it and finds it fun and educational
Absolutely thriving in a safe and happy environment. She is absolutely delighted to go to school each day.
Reception and year 2 have been brilliant. 
Year 1 wasn't up to the same high standards. Pre lock down (6 months) neither tutors listened to our child read once in the 6 months. Mrs Hooper was only with our child shortly due to her 
maternity and listened to our child read on several occasions before she left, when she left the standard of everything seemed to drop in the class 
Our daughter always seems engaged in what she is learning and is always excited to come to school and see what the day ahead brings. 
We feel that my son in Badgers has been supported by Mr Banton.  We think last year with covid was difficult. I think this term its be trying to get my son back in to structured learning. We 
appreciate the help and support we've had so far.
He is becoming very articulate, considerate and confident, due to the excellent teaching styles of those at Berkley
It's wonderful to see how much my son loves school. In his own words he has told me his teachers take good care of him. 
She likes all of her friends and teachers and talks about them a lot
He has gained a lot of confidence through the school and has been really encouraged 
He feels safe and loves being around his friends

Your Child’s Experience at This School Comments – Full List
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Home challenges for my child's age…
(4 comments from Y4, 3 from Reception, 2 from other classes)

I think the home challenges are great for the whole family to be involved in and I like that we can choose which order to do them 
in - helps us all plan around our home lives better 
Can be tricky to complete them all!
We aren't often informed of the outcomes of assessment but have been told when assessments are taking place and children 
have been assessed gently and in a very â€œfriendlyâ€ way to avoid unnecessary stress. It would be nice to have a little more 
feedback, for example, if a spelling is wrong in a test that this word is fed back so that parents can support and help with the 
learning of it at home.
The home challenges are good but sometimes seems a lot to get through for reception year
The subjects that they are learning about is really good .
I think the home challenges are great for the whole family to be involved in and I like that we can choose which order to do them 
in - helps us all plan around our home lives better 
I have been very surprised at how much home school work is required of children in reception class. It is incredibly difficult to try 
and get it all done throughout the week. Jumping straight in to 5 days a week at school and then having large amounts of work to 
do at home after school, seems like an awful lot to expect from children of this age. The tiredness alone after a day at school can 
be challenging, let alone trying to engage them in further school work after a full school day.
Home school challenges are enjoyed. 
I have been very surprised at how much home school work is required of children in reception class. It is incredibly difficult to try 
and get it all done throughout the week. Jumping straight in to 5 days a week at school and then having large amounts of work to 
do at home after school, seems like an awful lot to expect from children of this age. The tiredness alone after a day at school can 
be challenging, let alone trying to engage them in further school work after a full school day.
Would be nice to know at the beginning of each term when we will receieve feedback/assessment from teachers. 
She seems to enjoy them
The homework has been fine but is a challenge when it is on areas of lack of enjoyment or natural skill set and it's difficult to 
manage then after a long week at school ... However we see that these are areas that therefore ones which need improvement 
or practice but sometimes find it a bit tricky when trying to balance that and down time away from school 
We think is right for our child's level

Workload high 
for reception 

children

More feedback 
please
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More feedback 
please



Incl 1 parent of a child who 
has experienced bullying
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Can reflect a lack of experience of 
bullying or support to 
SEN/Disabled children



Comments About School Culture

It feels very family orientated and I feel all the staff care
Was identified that my daughter needed help with maths.Support put in place straight away.
Love the values 
It is a lovely, warm feeling village school. The Christian ethos of the school is well promoted and integral to the curriculum. 
We really like the way the children are rewarded for their Christian values and attitudes. Also the way the school council 
celebrate the success of their peers by giving out awards. Achievement is praised in assembly and with the award of 
certificates-though sometimes these arrive sporadically-my child has commented on how long it has been between 
certificates-though we recognise that the children are praised more broadly with other rewards which gives variety.
The children are taught to show respect  for their school and community. 
It feels very family orientated and I feel all the staff care
To treat each child as they were their own.
I can't comment on the bullying aspect, as we haven't experienced any so far. But I do feel the reward cards and coloured 
cards are an effect way of helping the children to understand good and bad behaviours.
My child is well supported when needing extra support
It's welcoming and inclusive 
It's inclusive, supportive and encouraging
Have always been happy with the school and the friends our son had made
We like that is bringingore music into the curriculum and different after school clubs every term
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Bullying
• 5 out of 59 (8.5%) respondents reported that their child has 

experienced bullying
• 3 instances out of 12 responses in Y2
• 2 instances out of 9 responses in Y3
• Of these 5 instances;

• 2 parents “strongly agree” with the statement that the school deals effectively with 
bullying and 3 “agree” with that statement

• No SEND children (4 children, 6.8% of respondents) have experienced bullying
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The Question is….Have they actually 
been bullied or merely heard about 
someone being bullied?
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Comments About Communication

Not enough 
notice given – all 
too last minute

Do not depend on 
children to pass 

messages on

More 
communications 

needed with teachers 
about children’s 

progress

The School Website’s 
navigation is difficult

There is too 
much reliance 

on email

Office staff and 
Mr Banton get 

praised

Clearly, we 
Understand that 
Covid has made 

regular 
communications 

harder
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Comments about Communication Full List
Sometimes things come out quite late and close to the date required which is difficult when planning around work commitments
Love the news letters and reading book notes 
Sometimes messages are given to children verbally about bringing wellies for example which can be easily forgotten or little notice is given of an event. A little more notice would be welcomed at times where possible.
Some things do seem to come out late/ with short notice to prepare e.g. Mufti day. As my child has only been at the school for 3 months, I have not had a progression update yet but assume this will happen in due course? 
At times information is not sent out on time
As we don't get to have any interaction with staff due to the drop off routine, I think it is vital to have updates about my child's progress at required times. I know due to the pandemic times are different but it would have been helpful to have had a 
parents evening via phone call or video call to ensure I can fully support my child as she starts school. 
There is little communication regarding how well child is coping with their education e.g parents evening etc but thats only due to COVID 19 pandemic and i think they have done as good as they can considering they aree teying to keep us all as safe 
as possible. 
Not sure that using the children as walking notice boards are a great way to communicate about the traffic issues
I would prefer more updates on how her progress is going
Sometimes things come out quite late and close to the date required which is difficult when planning around work commitments
Love the news letters and reading book notes 
Needs more attention!
Most of it is done via email.
The newsletter is helpful, but there can be a lot of information in there that sometimes dates/events could be missed. Also, when there are dates or events happening, there is often very little notice time given. Sometimes only a day or two from 
when an email is sent out. And often there are errors in the emails, either to do with dates for things to be bought in or for when class events are taking place. So a longer notice time frame would be helpful. I have also tried to look a few things up 
on the website, but it wasnâ€™t clear where to find them and either I couldnâ€™t find what I was looking for, or I gave up trying as I kept going round in circles. 
Current rules have made this difficult. 
The newsletter is helpful, but there can be a lot of information in there that sometimes dates/events could be missed. Also, when there are dates or events happening, there is often very little notice time given. Sometimes only a day or two from 
when an email is sent out. And often there are errors in the emails, either to do with dates for things to be bought in or for when class events are taking place. So a longer notice time frame would be helpful. I have also tried to look a few things up 
on the website, but it wasn't clear where to find them and either I couldn't find what I was looking for, or I gave up trying as I kept going round in circles. 
The communication is very poor. 
The school seems to rely only on emails which can easily get missed. It was quite heart breaking earlier this term when the school had a mufti day ar fairly short notice and only communicated it via email once and some children came to school in 
uniform. That was really upsetting to hear and not fair on those children, mothers were on the class WhatsApp really quite upset.
A simple reminder at the gate for things like this would be helpful.
Mr Banton has been very thoughtful and contacted us if needed no matter how minor the matter: eg calling about school meals. He also thought to send home books our daughter might enjoy reading and understands her well. 
The newsletters are a brilliant way of communicating and they provide one location to find out all information for the school week, term and year. 
Thank you everyone at Berkley! 
Answered above not knowing learning progress this mainly due to constrictions with covid understandably not being able to have parents evening last year. This term I have felt supported with my eldest son getting him back settled. Also with my 
youngest son is settling in to school life.
I think that this has become more difficult with COVID.  I find the website a bit tricky to find the information, such as the school topics.
Seems to be much more informative and organised. Office staff are also extremely helpful and knowledgeable aswell 
Communication of events is sometimes quite short notice
A lot of email information is sent which can be hard to keep up with as a working parent who can't access it all at work. Sometimes information has come out too late to deal with but we are aware this can be due to external services being late to 
inform the school. Comparing to other schools I would love to have a service like dojo where teachers put on what kids are doing and you can email teachers directly about concerns or questions  rather than to the office rather than forwarded on. 
However the teachers have always been fantastic at responding incredibly quickly and helpfully to queries and we have been very happy with feedback etc at parents evenings and comments on the gate. 
I can always call or email,I will always be answered to and tried to be helped with anything 
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Comments About the School’s Response to Covid
I think more zoom contact would have been beneficial as a class group
Would have been better to have online classrooms with structure. Had 2 well being phone calls from teacher during whole lockdown. 
Our child really enjoyed getting back to school. He was relaxed and happy both at the end of last term and the beginning of this. We felt the school did well in ensuring the children's well-being was met as well as their 
educational needs.
Clear and concise
The written communication via the website was good but it would have been nice to have some regularly, live content. Even if it was to introduce a task or a short session. Individual "live" pastoral sessions or small grps 
might have been a nice way for students and teachers to communicate and stay in touch to monitor progress with work and to keep an eye of individuals emotional well-being.
Apart from the staggered drop offs and table arrangements I don't know what the other procedures/processes are
Work set was hard to find as it was in many different places within the school website.  Contact with teachers should have been more frequent.
I love how safe they are keeping the kids and parents during this time. Fantastic work. 
generally well
Proactively.
My child only started at the school in September, but I have been happy with the regulations put in place so far.
Very organised & supportive
Amazingly 
online teaching would have been good
Please record the teacher delivering the lessons or put in a PowerPoint if there is a next time. Lots there and thorough lovely lessons but children unable to acsess without parents full involvement. 
I received one very quick call during lock down, I thought this was very poor, especially having friends in other schools and seeing what their school did. 
I think its been a really difficult time to manage a school during covid. During lockdown there was plenty of optional work set online. Purplemarsh was a good resource. It was good when the school was allowed to reopen 
that it was nearly a full week starting in June where as some other schools offered a day or two. Its also been great starting back this term and to have been given reading books on a weekly basis whereas some schools 
initially weren't issuing books due to covid. I think also consideration has gone into keeping class bubbles separate.

During the first lockdown the school felt very distant.  I think it is a real shame that there wasn't more communication between school and home in the 1st lockdown.  Other Frome schools such as Hayesdown used an app 
where the children could send photos of their work and get comments back from the teachers.  Other schools used google classroom or virtual platforms to do group chats with the class.  It was sad and heartbreaking to 
see that the children worked really hard at home but got no recognition from the school for their work.  1-2 phone calls in that time felt so little.  I think that communication has always been tricky with the drop off and 
pick up and I think this has become more tricky now.  The school answerphone doesn't have a 24 hour message service, I'm not sure why, and emails  have to go via a central inbox.  
They have just got on with it with very little drama or fuss
Easter video from the teachers was fabulous. 
My daughter seems to have low levels of anxiety around Covid 19, which I think is good and important, as she's not of an age where she can control anything.
We are happy , but maybe wished that the kids had feedback to their homework daily or at least weekly (the written homework,not online)
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Berkley is a lovely 
school, the teachers 

and staff all work very 
hard to give the 
children a great 

experience. 

Thank you to all the staff for 
working so hard to ensure that 
my daughter enjoys school and 

has the best experience of 
starting school through these 

strange times. 

"The school is very friendly and 
welcoming and quite clearly want all 
the children to be the best they can 

be. They focus on kindness 
,compassion and other Christian 

values which I think is perfect for the 
children.

Keep up the good 
work. You are all 
doing an amazing 
job! Great school, 

great staff and 
great pupils! 

Final Comments 
1/2
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I am currently very 
happy with the school 
and would definitely 

recommend it.



It's such a great 
school 

"Small school,  but a 
school that makes an 
incredible impact on 
our children's lives. 
Thank you to all at 

Berkley"

I am currently very happy 
with the school and 

would definitely 
recommend it.

They have adapted so well 
to every challenge thrown 

at them re government 
Covid guidelines, I have 

never doubted the safety of 
my child

Keep on doing what 
you are doing. 

Thank you for all 
your hard work. 

More Final Comments 2/2

Summary – A Strong Endorsement
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Thank you!


